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Welcome to the pre-training module, Advanced Learner Loans and Repayment.
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In this session, we’ll be covering the essential messages for your learners alongside the key 
points of the Access to HE write-off process.  We’ll then look at how both deductions and 
interest works and we’ll finish with links to useful resources for both yourselves and also your 
learners.
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It’s important that learners are aware they are agreeing to take out a loan and are responsible 
for paying it back once they earn over the repayment threshold.  Crucially, loans aren’t subject 
to credit checks nor will they appear on credit files.  A learner moves into repayment the April 
after they complete for withdraw from their course.  Interest accrues from the date the first 
payment is made to the provider up until the balance is either paid in full or written off. For 
employed borrowers, any repayments they are responsible for making are deducted from their 
salary.  Self-employed borrowers make repayments as part of their annual self-assessment tax 
return. Borrowers (of any nationality) who are resident outside of the UK for 3 months or longer 
are obliged to repay their loan directly to SLC.
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Learners in receipt of an Advanced Learner Loan are what we refer to as Plan 2 customers.  
The current repayment threshold for these customers is set as £27,295 or that’s a monthly 
equivalent of £2,274.  Now once the learner’s income goes above that threshold, they will be 
required to make mandatory repayments through the UK tax system.  If their income drops 
below that threshold then the mandatory repayments will cease.  They can however at any 
point make voluntary repayments should they wish to do so.  Now the loan balance itself is 
written off 30 years after the learner goes into repayment.  There is also the opportunity for any 
learners who have taken out a loan for an Access to HE qualification to have that balance 
written off and that occurs once the learner goes on to complete their subsequent HE 
qualification.
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So to be eligible for the Access to HE Diploma write off, a learner must have a loan for an 
Access to HE Diploma course which they have completed; be eligible to apply for support, this 
includes EU domiciled learners and have Completed a HE qualification that was eligible for 
SFE funding.
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This table outlines how the repayment process works whereby the more the learner earns the 
more they are expected to pay back.  So as you can see from the example if the learner’s 
income matches the repayment threshold which is currently set at £27,295, then they will not 
be expected to make any mandatory repayments.  If and when that income goes above the 
relevant repayment threshold, they will then start to make payments back through the tax 
system.  For an income of £31,000 we’re looking at 9% of anything they’re earning above that 
figure before tax so then when we break it down to a monthly amount for an income of £31,000 
the learner would be looking at monthly repayments of approximately £27 so as the table 
demonstrates once the income goes up so do the required monthly repayments.
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Interest will accrue on all loan balances from the date that the loan is first paid to the learning 
provider right up until the loan balance is repaid in full.  So, it’s important for learners to 
understand that interest on their loan accrues whilst they are studying on their learning aim. 
Now the interest levels applied will depend on the learner’s income and circumstances so 
whilst they are studying and right up until the point where they enter repayment which is the 
April after they either complete or withdraw from the course, the interest rate applied is RPI 
plus the full 3%.  Now the current RPI figure is 2.6% so for learners at the moment who are 
studying the interest rate applied is a total of 5.6%.  Once they then complete their studies and 
move into repayment, if they’re earning below the repayment threshold which is currently 
£27,295 pounds, the interest rate applied is RPI only.  Then it will increase on a variable scale 
depending on their income so if their income goes above the repayment threshold but less 
than £49,130 then it’s RPI plus up to 3%.  If their income goes over £49,130 pounds, then the 
full RPI plus 3% is applied.
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There’s lots of useful information available to learners on the practitioners’ website.  This 
ranges from quick guides to showing how the repayments process works to the in-depth guide 
to the terms and conditions which covers all aspects of repayment, interest, and the process 
itself.  Learners are also able to manage their student loan balance by visiting the gov.uk 
website (link attached).  Here they can check their balance, see how they’ve repaid to their 
loan, they can view all the correspondence that’s sent out to them including their annual 
statements.  All the learners will need to be able to log into the site is their customer reference 
number of email address along with their password and secret answer.  If they have forgotten 
any of this information, they can reset it using their email address.  
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Thank you for taking the time to listen to this module, we hope you found it useful. If you do 
have any questions about the content covered in this module please do contact your FE 
Account Manager.
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